District

Preston

South Ribble

Chorley

West Lancs

Community Hub
position
Preston Together is
a free service for
those across Preston
who need support as
a result of COVID
South Ribble
Together, supporting
our communities and
most vulnerable
through the
Coronavirus
pandemic
Chorley Together,
Doing what we can
to protect our
communities and
most vulnerable.

West Lancs Together

Function

More information

SOUTH
Food Parcels, help with shopping,
Monday-Friday 9am- 5pm
collecting prescriptions, loneliness
and spiritual support, financial and https://www.preston.gov.uk/prestonto
housing advice.
gether

Contact details

01772 906777
support@preston.gov.uk

Financial advice, physical and
mental health support, accessing
vital services, food, medicines and
childcare support.

Monday – Friday 9am- 5pm

01772 625 625

Support includes: employment,
training, shielding advice, isolation,
mental health and wellbeing,
funding, disruption to benefits and
financial advice, housing and
accommodation, Young people.

https://www.chorley.gov.uk - select
Chorley Together.

https://www.chorley.gov.uk select Chorley Together.

West Lancs Together will help you
connect to the right support
whether you need help with daily
tasks, such as getting food,
collecting prescriptions or seeking
financial advice during this difficult
time. You may want to connect
with someone who is available to
be a friendly voice over the phone
to break up your day.

We have collated a list of external
groups and organisations offering
additional support in West Lancashire at
this time, here.

If you are feeling this way we
would urge you to register to
request support through
our online form or by calling our
free helpline on 0800 616 667,
Monday to Friday 9am-5pm

https://www.southribble.gov.uk/southri Covid19support@southribble.go
bbletogether
v.uk

Are you part of a group already offering
help?
If you are part of a group that is already
part of the ongoing help in our
community, including Parish Councils,

charities, village halls, community
centres, please visit our dedicated page
here https://www.westlancs.gov.uk/supportfrom-groups
EAST
The Hyndburn Hub is for all. For
Monday-Friday 9am- 5pm
anyone who is suffering or
struggling to provide basic
https://www.hyndburnbc.gov.uk/hyndb
essentials for themselves or their
urn-hub/
family or have concerns about their
wellbeing.
The Hub is available for people
who do not have friends or family
that are able to help.

Hyndburn

Hyndburn Hub has
now grown to be an
umbrella for over 40
voluntary
groups/organisations
– providing
signposting for a
wide range of
support.

Rossendale

Rossendale
Connected is here to
help communities,
families and
individuals, who find
themselves without
any support network
and are facing
challenges presented
by the Coronavirus
outbreak.

We can help in connecting you to
community organisations and
volunteers that can provide food,
essential supplies, medicine or if
you need to talk with people
during isolation.

Monday - Friday from 9am to 5pm.

01706 227016

http://rossendaleconnected.org/

help@rossendaleconnected.org

Ribble Valley
Borough Council has

For residents within the Borough
who are facing difficulties, worries

http://ribblevalley.gov.uk/communityh
ub

If you are needing additional
support please call the council

Ribble Valley

To get in touch with the
Hyndburn Hub please email in
the first instance:
enquiries@hyndburnbc.gov.uk
or call 01254 388 111

Burnley

Pendle

set up a dedicated
phone number to
help the most
vulnerable people in
the community who
are facing
difficulties, worries
and loneliness as a
result of
Coronavirus.

and loneliness as a result of
Coronavirus. Support for essential
supplies and medicines etc.

Monday - Friday from 9am to 5pm.

on 01200 414597 for all other
enquiries please ring 01200
425111.

Food parcels, prescriptions,
loneliness, dog walking, financial
and debt advice, housing advice,
shopping and mental health
support

https://burnleytogether.org.uk/

Alternatively there are online
forms available on the council’s
website
ribblevalley.gov.uk/communityh
ub for both those requesting
help and those seeking
volunteering opportunities.
01282 686402

Burnley Together
working with local
partners, charities
and volunteers to
provide help and
support with
everyday needs
Pendle Community
Support Hub Need a
helping hand during
the Coronavirus
pandemic? We are
here to help you if
you don’t have a
support network and
you are facing
challenges because
of the pandemic.

Food access, shopping, mental
health support, dog walking,
prescriptions, loneliness, financial
and debt advice

https://www.pendle.gov.uk/community
supporthub

Seven days a week 9am-5pm

Contact@burnleytogether.org.u
k

https://burnleytogether.org.uk/ourservices/

Monday – Friday 8:45am- 4pm
https://www.pendle.gov.uk/homepage/
125/pendle_coronavirus_support_hub

NORTH

01282 661743
e-form available at
https://www.pendle.gov.uk/xfp
/form/331

Lancaster

Lancaster District
Community Hub

Help with shopping, collecting
prescriptions, loneliness, financial
and housing advice

Fylde

Fylde Community
Hub

Food parcels, medicines, financial
and housing support. Advice,
guidance and telephone contact to
prevent isolation

Wyre

Wyre Together

Supporting vulnerable and shielded
during COVID, but will try to
support anyone that contacts
them.
Managed and operated by local
authority staff, local councils, local
community groups, NHS volunteers
and Our Lancashire

http://www.lancaster.gov.uk/sites/coro Tel: 01524 582000 (Mon - Fri,
navirus-information/help-for-individuals 8am - 6pm Sat - Sun, 10am 3pm)
https://lancasterdistrictcovid19.org.uk/
Email: customerservices@lancas
ter.gov.uk
If you have a support network such as
family, friends or neighbours, then we
You can call us on 01253 658448
urge you to seek their assistance in the
from 9.00am – 4.30pm Monday
first instance.
to Friday, email us at
listening@fylde.gov.uk or direct
message us on Facebook or
If you continue to require practical help, Twitter.
support or advice please contact the
team who will put you in touch with
https://new.fylde.gov.uk/comm
Fylde’s well-established local
unitysupport/
neighbourhood support structures and
voluntary groups.
https://fylde.foodbank.org.uk/

Focus on Clinically extremely vulnerable
and isolated groups, however links to
wider networks of support and advice,
links to applications for financial
support and
We are also working closely with
Fleetwood Together, who are providing
emergency support with food during
the pandemic. To access this support
email
fleetwoodtogethercontact@gmail.com

Alternatively, if you are in need
of support and do not have
anyone to turn to please get in
touch with us by calling 01253
891000 or fill out our online
request for support form.

https://www.wyre.gov.uk/info/2
00226/wyre_news_centre/1355
/coronavirus_updates

Poulton CAN is a volunteer led
community group whose aim is to help
those within the Poulton and Carleton
areas who are at risk, self-isolating and
in need of support. The help is for
people to access support with their
shopping, medication or a friendly call.
To contact them for assistance please
call 01253 67 08 00 or email
Poulton.can@gmail.com

